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5. Opada tng Xpovidg EEunnpétnon Nehatwv
Customer Service Team of the year

Nepypadn Bpapeiov

BpaPevletal n Aploteia otnv E€unnpétnon Mehatwyv. Avayvwpiletal n umapén vPnAwv mpotuTIWV
E€umnpétnong MNelatwv oe Opada. H Aploteia otnv E€umnpétnon Medatwv xapoaktnpllel pia
Opada mou PBploketal oe dopkn apdidpoun emkowwvia Pe Tov TEAATN, GUAAEYEL, avaAUEL Kal
Sloxelpiletal Sebopéva OXETIKA He QUTOV, Ttapayel Kol SLaXEEL VEA yvwon, avarmtUooeTal,
outoBeATiwvetal Kal pabaivel cuvexwg Pe okomo tn Snuloupyia EQPETIKWY EUTIELPLWY YLA TOV

TieAdTn Tou umepPBaivouy Tic mpoodokieg Tou.

ENOTHTA 1: NPOO®IN OMAAAZ

To kelpevo auto be Babpoloyeltal Kal Umopet va SnUocLEUTEL.
MapakoAw meplypddte ocuvomtikd to [Mpodid tng Opadoag, okoAouBwvtag tn Sour Tmou
TEPLYPADETAL TTAPAKATW.
Z0vtoun emwokonnon tng EEEALENG tng Opasdag
e [ola eival n péxpl twpa Stadpoun tng Opadag oto mAaiclo Tou Opyaviopou;

e KopPikd onuela otnv e€€ALEN TG Opadag.

ZKomag kat Kabrjkovta Opdasdog
e [lolog lval o OKOTOG f N amootoAn Tng Ouadag;

e [lola sival ta KUpLa KABAKOVTA TNG;

Mé£An thg Opasdag
e [l6oa eival ta péAn tng Opadac;

e w¢ sivat Sounuévn n opada;

I6tautepdTnTa TG OpPddag
e TLkaAvel autr thv Opada va Eexwpilel and alleg Ouadeg pe mapeudepn SpactnplotnTa

péoa otov 1610 Opyaviouo A otov KAGdo yevikotepa;

(Z0volo meprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®OIOTHTAZ

MopakoAw TEKUNPLWOTE avVOAUTIKA TNV utoPndlotnta, akoAouBbwvtag tn dour ou neplypadetTal
TIAPAKATW.

2a: MNapouciaon

(A) Tvwoei, Ikavotnteg, POAoL ko Apactnplotnteg (Ewg 400 A&EeLg)

Moleg elval oL yvwoelg, 6e€lotnteg katl kavotnteg tng Opadag ocov adopd otnv
E€untnpétnon Mehatwy;

Motot eival oL KUpLoL poAoL TwV peAwy TnG Opadag;

Moleg lval oL kKUpLeg SpaoTnpLOTNTEC TG Opadag;

MNwc emiAéyovtal kat aflodoyouvtal to PéAn tng Ouadacg;

(B) Anpoupyia N'vwong, Maénon, Eknaidsvon kot Avamntuén (€wg 400 A£geLg)

MNwg emikowvwvoLV ta PEAN TnG Opadag;

MNwg n Opdada ekmaldeVETAL KOl AVATTTUOOETAL;

Mwe N VEa YyVWon Tou TPOKUTITEL SlaxEeTal otnv Opada;

Nwg LEAN TG Opadog cupBAaAAouv otnv avamtuén GAAWV PEAWV TNG MECW TUTILKWV N
atunwv dladkaotwv mentoring/ coaching;

MNwg n Opdada avtofeATiwveTal kal pabaivet;

(r) ®\oocodia, Kawotouia kat EEuntnpétnon MeAatn (€wg 400 A€eLg)

Mota eivat n dhocodia tng Opadag yia tnv EEunmnpetnon MeAdTn Kot WG CUVOEETAL LIE TN
doocodia tou Opyavicpou;
MoLeg KOLVOTOWLEG lodyel n Opada yia tn BeAtiwon tng E€umtnpétnong Mehatwy;

Moleg VEeg eumelpieg SnuLoupyel n Opdda ylo Tov meldtn;

2B: Antotipnon

(A) Yrinpeoia (€wg 300 A£€eLq)

Mowa ATav n ouvelodopd NG Opadag otn PeAtiwon TNG MOLOTNTAG TWV TIAPEXOUEVWY

UTINPECLWV A/KAL TNG EUMELPLaC TOU TIEAGTN;
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(E) QdéAerla — Asttoupyia (€wg 400 Aé€eLg)
e [lowa Atav n ouvelodopd tng Opddag otnv wdhEAeld Tou opyaviopou (m.x. cuvelodopd
otnv kepdodopla, Ta OLKOVOULKA HEYEDN, | AANOUC oTpaTnylkoUg otdxoug, BeAtiwon TG

QTTOTEAECLATLIKOTNTOG KAl aroSoTIKOTNTAG Tou Opyaviouou);

(2T) Avamnrtuén (¢wg 300 A€eLg)
e [lota NTav n ocuvelodopd tng Opadag otnv aeldopo avATTUEn Kal OVTOYWVLOTIKOTNTA TOU

0opyavLopoU;

(Z) Kowwvia (Ewg 300 Aé€eig)

e [lola Atav n cuvelodopd tng OUAdag TNV KOWwWVio CUVOALKA;
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